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CRM - Report a Problem

What is the type of issue you are reporting?

Answered: 2,647  Skipped: 1
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Road Maintenance 376 14.2%

Graffiti 251 9.48%

Property Maintenance / Code Violations 308 11.63%

Barking Dog and Animal Concerns 238 8.99%

Trash and Recycling 437 16.5%

Parks and Trails 156 5.89%

Weeds 147 5.55%

Other 734 27.72%

Answers Count Percentage
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What is the issue you are reporting?
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Pothole 151 5.7%

Street sweeping 46 1.74%

Street grading 18 0.68%

Traffic signals 7 0.26%

Street lights 7 0.26%

Signage (stop signs, speed limit signs, street signs, etc.) 22 0.83%

Snow or ice removal 13 0.49%

Abandoned vehicle 32 1.21%

Other (damaged street signs, sidewalk/curb repair, stormwater

drains, etc.)

269 10.16%

Graffiti on public property 119 4.49%

Graffiti on private property 72 2.72%

Graffiti in park, playground, trail, or open space 60 2.27%

AnswersAnswers CountCount PercentagePercentage
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Answered: 2,092  Skipped: 556

Construction/building without a permit 70 2.64%

Unsightly yard 68 2.57%

Nuisance or blighted property 49 1.85%

Illegal dumping 50 1.89%

Barking dog 203 7.67%

Loose or unrestrained animal 6 0.23%

Animal welfare check 28 1.06%

Missed trash or recycling pickup 297 11.22%

Trash or recycling receptacle repair or replacement 98 3.7%

Special Service / Commercial Pickup 5 0.19%

Weeds on medians 54 2.04%

Weeds on private property 22 0.83%

Weeds in park or playground 18 0.68%

Refill dog bags 11 0.42%

Overflowing trash cans 36 1.36%

Broken equipment (playground, bench, etc.) 61 2.3%

Needles or sharps 11 0.42%

Covid-19 Violations 12 0.45%

Encampment 32 1.21%

Other 145 5.48%

Are you an employee of the City of Santa Fe submitting on behalf of a constituent?
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Answered: 2,540  Skipped: 108
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Yes 766 28.93%

No 1,774 66.99%

Status

0

500

1,000

1,500

2,000

2,500

Received In progress Resolved

Answers Count Percentage

AnswersAnswers CountCount PercentagePercentage



12/30/2020 CRM - Report a Problem

https://survey123.arcgis.com/surveys/408ab96c6da64f6795ca34b3133c9a45/analyze?position=0.problemtype&hideFields=0:Problem,signage,where_… 5/5

Answered: 2,633  Skipped: 15

Received 135 5.1%

In progress 15 0.57%

Resolved 2,483 93.77%


